F®UTHhdT/ Borrowers: 1. 2.

sfa Ageaqol fAaw vF ot

Most important terms and conditions

3R R deex wrAw FraRew fafts (o &9 FF0Al) & 9 gU ey & AE A vl

and India Shelter and Finance Corporation Limited (Home Finance Company):

1. For &1 Qa1 / Details of the loan

o HOT UMY - &I HKOT AR / Sanctioned amount of loan - /- 9
o & / Interest Rate-RR saqrai g % wfd aw |1ﬁma%m‘fé¢ﬁvﬁﬁw$mﬂr%ﬁf§0
Risger AFr S |
o sITaT / Interest Rate- -Fixed Rate of Interest: % percent per year. # Subject to terms and condition mentioned in
Schedule 2A.

fehdl g T ROT T AT HCHST - $H HOT W o] 761 ¢ |/ there is no moratorium or subsidy on
loan amount

sarsT # dgorg dr Ty - 3@ ®or W o] 76 ¢ |/ No date of reset of interest rate is applicable on
loan

IR TSl A Feolld G o 3T9eht RIS / Aren A= / dedse earm giad fear sreern |/ if there is

any change in the interest rate then the same shall be communicated to you via letter /

branch notification / website

oWt it fred 3R sATSr gHaAT T
o W@r@@@lﬁﬁ,@rWﬂfﬂWﬂTqulm(jswﬁgé‘sqm X W), NESTANS & & F T ghT |

/ Till the entire loan amount is taken, simple interest on the amount taken (at the abovementioned interest rate) will

be payable as pre EMI

ROT &I T T AT AT fohedl garT grem, i fob ollet &1 g TRY ot &
3T FQIe & IR gl d ofieT hr 3afr G gl deh g7 HEIol hl gl dRIg T &I glair
The loan will be repaid in equal monthly instalments of Rs. which will commence

in the month following the month of the disbursement of the entire loan amount and these instalments
will be payable on the first day of every month till the term of the loan completes.

o %OT f 3@ 12058 W9 | / The term of the loan is months
¢ HUT A HT AT - FUT Fr AR _mortgage/property/home equity loans_ & & 3uz1er FHr S |
eloan amount of Rs. shall be used for ___mortgage/property/home equity loans_

2. %O & fordr e

ROT & ToIv gideqfd & &9 A 39T goafa, @ gar -

e o7 AP 7

el 7 _ HAigedr

CECICY T T _Kota_

orem T R #13

€, RUT HT qUT I Bl oTh Stk AW SR JUT 3 GO F Sfs @ aEaraeT T / Brvid (FEd B ST &
3IER), TS & & F STAT FA gl |
feraredy 5 T F

IRENIT ¢ |
The security for the loan is your property with the following address -

e o AF
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o e T R #13 will be mortgaged till the full repayment

of the loan and all the original/photocopy documents (as per the requirement of the company) related to
this property will have to be submitted in the form of security.

Resident of is/are the guarantor.
3. mor M & AT AT - TR TgATY & AR, TR Flhd I TR HOT AR |
FFIAT GART $ANH &7 S W1 € | 30 I F 3 T
T AT fRaT ST W@ & | g8 WfATA fir AR Rs. ®o1 &7 Ufr 7 afFafaa § | S & 3

2T Uf F @ e o SR | 39 SEw & e B §
o I $ANH U FFQUT HOT URA R FI&T &l § A1 380 NATH AF v ar & ¢ |
o IE SWNH Tihfcish / el gl & g8 Hcg W & & | $IF FolA & FAT W gf3ar deex A a2t g3 7T
TRA P AT Fold H T A A f6ar e | Jar S 8 wfalked dar s2am ag A Fr ¢ G srwer |
Insurance for the loan amount — As per your consent, the Company has on sanctioned loan amount of
Rs. extended insurance to you. The insurance cover is extended to and
. The amount of its premium is included in the loan amount, which will be

deducted from the amount payable to you. The benefits of this insurance are as follows :

e This insurance covers your entire loan amount and is payable only once
e This insurance covers both the natural/accidental death.
¢ At the time of insurance claim, the remaining principal amount of India Shelter will be deducted and

whatever additional amount is balance, it will be paid to the nominee.

3a. GHCT Sae dTAT: JTTeh! HeH T & HTAR 3T T &I Rs. 118/- TicT o1 T & U Teh IThTEAH Siidt ST i&T
SRET | ifFTe S Uiy ot H i A @fFAfaa §, ST Ry &7 TR 7 8 e off IRET | 36 $AH & e Brig
g

« FE AT HA T QP KON AR & R § 3R Fadd Th SR 3T §

« Ig ST ghesl @ Hog & fav &

« AT a@ F FHE, AT Ao AT H AR § AW Hereer v RN A wekdr w N R S o sifaRed
AR AT ¥, aF IUH q@ gU cAREd B & & |

Accidental Life Insurance: As per your consent, each of the borrowers to the loan shall be given an

accidental life insurance at the rate of Rs. 118/- per lakh. The amount of premium so arrived at shall be

included in the loan amount and shall be deducted from the amount payable to you. The benefits of

accidental life insurance are :

e This insurance cover is equivalent to your entire loan amount and is payable only once
e This insurance covers accidental death of any of the borrower
At the time of insurance claim, the remaining principal amount of India Shelter will be deducted from the

insurance amount and whatever additional amount is balance, it will be paid to the nominee.
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3.B @ufa foam: m#ﬁ&wﬁmgmﬁmmﬁmwammmﬁﬂwﬁﬁ%ﬁ
it &, St 1 3aeht &g T 7 @ e o SN | 50 39T & A& fog o a0 9hR &

. foaT Feprer s AR O forar ST oA @ ¢ ws @ AR gEAfad € g
. wufar AT 7 @rer & fore forr srem
. AT g1d F HAY, 33T Ao AT H AR F AV Ferwer i AR A wkdr w A 3R S o

yfaRea TR Av ¥, a5 9% Fad g AfFd & & |
Property Insurance: The property on which loan has been taken by the borrowers shall be insured. The
amount of premium of the policy shall be deducted from the amount payable to you. The salient features of
the property insurance are as below:
e The insurance shall be taken on the value of the house less land value
e The property shall be insured for a period of 7 years
¢ At the time of insurance claim, the remaining principal amount of India Shelter will be deducted from
the insurance amount and whatever additional amount is balance, it will be paid to the nominee.

4. ot WRARer & A et - Hor WRAAor f ot & faw, e U v w@pfy o7 i wA der oy -Raw e
et F e |
The conditions for the loan disbursement — Kindly see the serial no. 14 of the sanction letter given to you for
the conditions related to the loan disbursement.
5. ek YT IH=T IR
o dSA & A - Rs 2000/~ NAREHN ek A QoM S &r araw & g |
o 3dCH aRT Aid & fAv TeAfd a7 W, TP alled A WM F AR o1 §IH NARTHT Yok T 01 |
o 3TdCeh GANT ol & folv HgATd AU S & d1g 3R 3dcsh el ofel ¥ HAT X &l § AT olled faEd o
Gl & o e @R feAm g3 Sl NARHT Yo aTqd el fhar Srea |
HOT ol & T 31T T R & fAsures & fow famar s et sff g &1 Sl oo (S T 9w,
Ay, ITEER & AFE F NeTel T HUAT $cATMG) 3AGH GaRT &1 dged TohdT ST |
ot &7 el T ggem HIAAR0T A & 916, HURT H el IR o depetidhr  fAfkator grem, 3@ fafRefor &
Yok - 500 FUF YT FANETOT Gram S Y, AT HiFeRor Wl A F e foar Smean |
Fees & other Charges

At the time of application - Rs 2000/- non-refundable processing fees

Applicant will be liable to pay balance processing fees at the time of acceptance of

sanctioned loan amount

If applicant refuses to draw the sanctioned loan amount after giving its acceptance, then the

paid processing fees shall not be repaid

All other fees such as stamp paper, notary, cost of legal search report etc. have to be

borne by the borrower

Post first disbursement, at the time of each subsequent disbursement, borrower shall have
to bear a fees of Rs. 500/- for each technical visit which shall be deducted from
subsequent disbursement amount

o AR HOT A FHT Yd I A T THN -
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X

X

3T <TTST &X & AT ROT H I 3Tl Fod T IHTGHT G [ITcAlel Yooh &ofl IS Heell § | oIl Rt
AT W[ee S TSET 3MAT S T hI$ AIHRT FEAT, F T YIS § 38 K0T W I 3Tl Hlel |
HIS Yo TG TN |

P sa1eT &X & AT ROT &, T6F & 4Id & Gd Il A W, B Yoo el oI | IR ol 1 g4
ST FoRell 3 deh a1 faefier HET 2@ fohdm SiTam &, af offel &1 qd $9Tdled el W ¥.9% (Far
TiFAfeE) a% 1 X A 9T 3ITae Yo ore) g S B 38 gEy B A qo R w3 g |

e Tehel TTTACH B / B 7 fgwg AT IRAR , SURIT T T SURT &, Al FOT ShThclaled  HOT oh &9 H
TET FIAT ST 3R SRS S-I9T 2o T AT et & forw FeRer g

Prepayment charges applicable on housing loans

On fixed rate housing loans you may have to incur pre-payment charges. However, on such
loans on which have been made exempt by National Housing Bank or any other such
institution there shall be no such charges

If fixed housing loan is repaid from own fund sources then no pre-payment charges are
payable. However, if loan is repaid through Balance Transfer from any Bank or financial
institution then prepayment charges of 4.50% (inclusive of service tax)

If sole proprietorship firm / partnership firm / Hindu Undivided Family is applicant or co-
applicant then loan shall not be treated as Individual Housing Loan and borrowers will be

liable to pay pre-payment charges as per the applicable rate mentioned above

o IR AT HOT H FAT qF AT A W TN -

X

IR I T H WA H YT AT A W ¥.9% (FaT I FEATAT) T H e A qd HETaE Yoh A
B S o 3H HAT T adAT He TR 9T & g |

Pre-payment Charges for Non-Housing Loans

A pre-payment charges of 4.5% (inclusive of service tax) shall be payable on principal

outstanding at that time on Non - Housing loans
o EEAMQS Y: WIfed ¥HR - 00 39 / Document retrieval charges - Rs. 200/-

o T I3W 81 W 30 aYF WA F AT 3T 3 ToIN :

X

X

X

X

X

X

Uk TR gl R JR - 500 39 (GST @fFafad) vfd 9+

FARIT GeRIel 8 8l & HROT Ik SI3H & IFEHA THR (GSTHFATT) | &er ot &F TR

IR fred &0 20 a& U F & Rar 500 e

3R fhed AT 0 & a1 Sy H ¢ ey | 500 200

faefad fohed $eTae UK - THT W ARG fhed &1 Tl o Fel W W% AT AT T e & faorew
Yok THAT FRed & AR o &7 gew |

Il Hlel del BT dTST - L0 TAY

fohed & ot & foIT oleX Aot W - 0 39

73T Pocy & IHET TR W oIl & AT - 9o 39

IR AT T T Fefell HRIETET e TSl & 3HA ST8AT Ao RN T T =T AR |

Charges incidental to cheque bouncing

weft ImaEl F FEARR AT ST AT
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X

X

X

Cheque Bouncing charges as - Rs. 500/- (inclusive of service tax) per cheque

In case cheque Bounced with Insufficient Funds

Bounce charge (inclusive of service tax)

Cash Handling charges

If EMI Paid before 20th via Cash Mode

500

Nil

If EMI Paid after 20th via Cash Mode

500

200

Late Payment charges - On late EMI receipt penal interest rate at 2% monthly rate shall be

charged on EMI amount
Phone Call charge - Rs. 10/-
EMI payment reminder letter - Rs. 20/-

Calling official of India Shelter at House: Rs. 50/-

Any other legal charges incurred by India Shelter for recovery of outstanding loan amount

6. Fwrar freat A awel itk @1 W@idva 3eaw :
o W AW TR fred H 3T A ¥ vgd I, fFed & A F AT TR & F AT Fa 31X w9

3T EIRT T g AR W I 508 39 ¢F fAfy @ gger fohed ir AR 39er 8 A7 AT H7 Fh |

o I forell wRUTGY T ToheeT 9139 g1 SiIch § dl 38 3Tl & T 3mush ure e & T el 3R AhaT

3TN | 39t dg AT Ak 137 AT & ATY 34T Yok I AM@T & FTAT FIATAT g |

o 3R 3G d1g & U IRT FHT WAT F 3T e H R FTAT A FAE A T W HAIAGTER FHlofeAr
FIIATET 81 @Hll & |

The brief of the recovery procedure of the due instalments:
You will receive a phone call and SMS on the number given by you to remind you about the payment of
the instalment before due date every month to enable you to deposit the amount of the instalment in your
bank.
In case your instalment gets bounced for one or the other reason, you will again receive a phone call and
SMS for its payment. You will have to deposit the amount along with the cheque bounce charge in the
branch of India Shelter.
In case, even after the abovementioned phone call and SMS, the amount of the instalment is not
deposited within proper time limit, the legal proceeding may be initiated against you as per the rules.

7.399NTAT (ATFFH) AW

FITeT H Ao &1 HT - 10.00 a.m. - 6.00 p.m.
3T ST H HoT gEael R o g A @emar & AU s & wrerR afdw PR & S19 W dHhd § |
dleT &7 39 & SRreT HoT or@r [Jaolt / arf¥e s Wit R{awoh, 3 s § Freax afdw hER F R

FIfead & 36T IIod W Feha 2 |

TafAca gramastt @ gfafaf & fow smuet s & f@a & o3 3R Rs 200 (@fdw ¢oq afEafaq) &ar g,
JCUIATd 37 gEdraslt 1 gfafef It s/ & v FRIcad & Fer Sel |

mﬁ/mmwmﬁﬁmwﬁqﬁmmgﬁmema:mﬁmm,mﬁﬁr@r
30 Y fGaw & 36T YR TS Hel GEACAS FT § W & SR— |

Consumer (Customer) services
Office visiting hours — 10.00 a.m. — 6.00 p.m.

You may contact the customer service officer in the branch for any loan related assistance.
During the term of the loan, you may obtain the loan account return from the customer service officer in

the branch after paying the proper fee.

You will have to give a written request to the branch for the photocopy of the ownership documents and
thereafter you will be able to get the photocopy of those documents within 7 working days.

You will get back your original documents within 30 working days from the day when your remaining
entire loan amount is received in the account of India Shelter after the closure/transaction of the loan.

8.[RA=ra fAaror & gfekar
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el off oE & Risprad a1 gema & v 31 Fefai@d gfhar 9= gd §

1. 39 et off e T Reraa & faw SfEar dect fhaeg walee ffes &1 Y s s & Feea afdg
HRFER & FIF X T § adr s F Tl Repraa gReas F 3wl Red gof W awd § |

2. 3 A : 1860-266-2000 / 1800-208-1777 WX Hiel eh 3Tell RIprad AT qsa &l & Hohd & |

Grievance redressal procedure

You may adopt the following procedure for any type of grievance or suggestion :

You may contact the customer service officer in any branch of India Shelter Finance Corporation Limited for any

type of your complaint and write your complaint in the complaint book maintained in the branch.

You may call the numbers : 1800-532-4444 to record your complaint or suggestion.
3R TR s o P § aF 3R 3T FATHUH A7 37 91 H 3R 3 FRGIH & 37ex A sweenm | afe 3maenr

et FRICEE & 3HeX Fse STdId g1 Aorar § o 39 39el RAhrad Hedeh & Jur Hifher H FHefaf@d g0 w
oG @ §
If you have any complaint, you will get a solution or response about it within 3 working days. In case you do not

receive a satisfactory response within three working days, you may send your written complaint to the Head
Officer of the company at the following address:

e 3TfhER Principal Officer

oo 9) R Frorer R India Shelter Finance Corporation Limited
Rle ” Al 6th floor, plot no. 15, Institutional area, sector -

6 #HfSTel, Tellc & 15, TecgesTer URAT, AT - 44 | 44

T=9tg - 122002 Gurgaon — 122002
g o ) The complainant may also email at
RIFra®al customer.care@indiashelter.in W 3- operations.helpdesk @indiashelter.in

Ad st FT W &

Ife 3T @9 & iR U Fuel fF e ¥ SO A1 Adar § a1 T 36 S ¥ TS Gl 6 al T TS
HEaE d% ¥ Arafaf@d 78, ganT 9% & d6d © ¢

In case you do not receive any response from the company or you are not satisfied with the response, you may
contact the Rashtriya Awas Bank at the following address

TS e : RhrIaear U g oI uX 319elr RASR—IT gof 1 Thd & - https:/grids.nhbonline.org.in

Online mode: Complainant may click on following link for registering complaint -

https://grids.nhbonline.org.in
ﬁmw:%ﬂﬁhyﬁwﬁ@aﬁﬁwﬁamﬁﬁﬁ@awa%@%m

Offline Mode: Complainant may file a complaint by writing at below mentioned address:
htlp:/lwww.nhb.org.in/Grievance-Redressal-System/Lodging-Complaint -Against-HFCs-NHBNHB%E2%80%93
Physical-Mode.pdf

TS HET ok National Housing Bank

Rrepraa fAaror w1, _Afgds vd gdagtor fasmer Complaint Resolution Cell,
4t Al HR-5¢, National Housing Bank,

gfsar glade dex, ol AUz 4™ Floor, Core 5A,

s f&eelr - 110003



mailto:customer.care@indiashelter.in
mailto:operations.helpdesk@indiashelter.in
https://grids.nhbonline.org.in/
https://grids.nhbonline.org.in/

India Habitat Center, Lodhi Road

New Delhi - 110003
U, gRT J€ HeAd g5 H KT & fawqd fFuaAt vd erdf & ford, sfeafad el 1 3ad g@rr  fasrfed/fasared
& St arer ®OoT qUT 3w gideqfad grdrash S Hefdd 3R AT gler gl |

It has been hereby agreed to that the parties mentioned herein will have to refer to and depend on the loan
and security documents executed/to be executed by them for the detailed terms and conditions of the loan.

sdFa fagaAl vd  odf # morwaiam) ¥ g fRm ¥/ Fwelr & o sierdrgo
TaRT HOTHAT FT 9¢ FT T foar arr AR 35§ HorHan(3i) garT wwer o mar |

The above terms and conditions have been read by the borrower(s)/read out to the borrower(s) by
Mr./Mrs./Ms. of the company and understood by the borrower(s).

gl & FEARR AT [T fAemer / (Signature or thumb impression of the borrower(s):

3Tags ¢ 3aes R
3rdce 3 ace ¥




